CLEVELAND
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Foodservice Forum

Schedule of Events

Tuesday, September 24, 2019

6:00 pm -8:00 pm

Cocktail Reception

Wednesday, September 25, 2019

7:00 am - 8:00 am

8:00am-8:15am

8:15am-8:45am

8:45am-9:15am

9:15am-9:45am

9:45am-10:15am

10:15am-10:45am

10:45am-11:15am

11:15am-12:00 pm
12:00 pm-1:00 pm

1:00 pm-1:30 pm

1:30 pm - 2:00 pm

2:00 pm-2:30 pm

2:30 pm-3:00 pm

Breakfast & Registration

CRC Welcome
Steven Gojak, Senior Analyst & Foodservice Sector Lead, CRC

Macroeconomic Update

State of the Restaurant Industry
Steven Gojak, Senior Analyst & Foodservice Sector Lead, CRC

eCommerce and Digital in Foodservice
Adrienne Moncrief, Director, Foodservice Council, CRC

Guest Speaker
Marty Hahnfeld, Chief Customer Officer, Olo

Break

Restaurant Operator Panel Discussion

Donna Josephson

Senior Vice President & Chief Marketing Officer
Corner Bakery Café

Charlie Lousignont
Senior Vice President, Supply Chain Management
Brinker International

Mike Sherlock
Sr. Vice President, Chief Product Marketing Officer
Wawa, Inc.

Roundtable Discussion
Lunch

Foodservice Distribution & Contract Management Update
Nick Fischietto, Research Associate, CRC

Distributor Panel Discussion
Justin Erickson

President & CEO

Harbor Wholesale Foods

Nicole Mouskondis
Co-CEO
Nicholas and Company

Jim Hliboki
President
Jacmar

Guest Speaker
Meyer Skalak, Executive Director, Supply Chain, Chick-fil-A

CRC Conclusions
Adrienne Moncrief, Director, Foodservice Council, CRC

When

Tuesday, September 24,2019
Wednesday, September 25,2019

Where

Gaylord Texan Resort & Convention Center
1501 Gaylord Trail

Grapevine, TX 760571

(817) 778-1000

Who

125 attendees
- Foodservice Manufacturers
+ Foodservice Suppliers
- Foodservice Distributors
« Foodservice Operators

We recommend this event for Foodservice
division leaders & their teams; National & Key
Account Managers; Sysco & US Foods teams;
and Non-Commercial segment leaders

What

Hear from CRC analysts and guest speak-
ers about areas of growth in foodservice;
updates on the industry, consumer, and U.S.
economy; and the latest themes from our
research on key segments and customers.

Why

Our hope is to arm you with actionable
intelligence, fresh ideas, and new relation-
ships that will impact your business in the
future.
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